
CASE STUDY

Both Moda Studio and Mostaza are leading 
companies in the fashion industry that 
needed a reliable communication solution. 
Currently, the two companies are head-
quartered in the same building, which also 
includes their showrooms and retail stores. 
However, they also have offices in remote 
locations. While both companies are inde-
pendent, they shared a common need for 
a more efficient line of communication 
between their multiple offices. As growing 

companies, an increased number of em-
ployees and distribution called for increased 
office productivity.

Dressing Up the System
Before Epygi Technologies, Moda Studio 
and Mostaza were using a digital Nortel PBX. 
When their old system wasn’t cutting it, they 
decided to search for a new solution. With 
multiple office locations and employees 
traveling, Moda Studio and Mostaza realized 
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they both needed a way to connect all 
the moving parts of their companies. After 
sewing together their resources, they installed 
a QuadroM32x with multiple Quadro FXS 26 
Gateways.

Slashing the Competition
The two companies began their search for 
an updated IP communication system. Moda 
Studio and Mostaza considered systems from 
Avaya, Cisco, Zycoo and Asterisk. However, 
it was Epygi’s open standards, flexibilty 
and easy installation that won out over other 
solutions. With Epygi, the companies were 
able to purchase the latest and greatest in the 
VoIP industry at an affordable price. Epygi’s 
reliability and feature-rich systems maximize 
resources while staying within budget.

Fashionable Features
After installing the QuadroM32x and integrat-
ing all their offices, Moda Studio and Mostaza 
decided to add two of Epygi’s licensable 
features, Barge-In and Call Recording, to 
their system. Barge-In allows for supervisors 
to listen in on and join phone calls, while Call 
Recording records and stores calls either 
locally or on an internal or external server. 
In addition to accessing these features, 
traveling employees were also able to take 
advantage of the softphone-compliant 
system that allows remote workers to turn 
their laptops into remote extensions off 
the main system.

“With many employees doing business 
throughout Latin America, both Moda 
Studio and Mostaza needed a way for their 
remote employees to work efficiently. We 
recommended Epygi both for their support 
of remote extensions and for their affordable, 

high-tech VoIP solutions,” explains David 
Kupershmith, CEO of TEKDATA.

About TEKDATA
TEKDATA is a major supplier of telecommuni-
cation, security and networking products 
in the Central America region. They pride 
themselves on not just meeting but exceed-
ing the standards of the telecommunication 
industry. With their lifetime warranty, they 
ensure ultimate product performance for 
their customers and continue to enhance the 
communication experience.

About Epygi Technologies
Epygi Technologies, Ltd., a worldwide 
provider of award-winning IP PBXs and 
Gateways supporting small businesses to 
enterprise’s telephony needs, is a private 
US company founded in 2000 and has its 
headquarters in Plano, Texas. Reliable, se-
cure, and easy to install and use, the Epygi 
products offer users outstanding benefits 
and an unparalleled range of features at 
very economic prices. Customers are able 
to improve their productivity, lower operating 
expenses, enhance their image while 
affording the latest in telecommunications 
equipment. Visit us on our website, follow us 
on Twitter, like our page on Facebook and 
join our Linkedin group.
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“We recommended Epygi both for their 

support of remote extensions 
and for their affordable, high-tech 

VoIP solutions,” explains 
David Kupershmith, CEO of TEKDATA.

http://www.epygi.com/
https://twitter.com/Epygi_Tech
https://www.facebook.com/epygitech
http://www.linkedin.com/groups/Epygi-Technologies-2477495?gid=2477495&mostPopular=&trk=tyah

